POCCUNCKASA ®EOEPALIUA
®EQEPANbHbIA 3AKOH

O NOPAOKE PACCMOTPEHUA OBPALLEHMA
rPAXXOAH POCCUNCKOU ®EOEPALINU

MpuHAaT
MocypapcTBeHHon [lymom
21 anpens 2006 roga

OpobpeH
CoseTtom deaepaumm
26 anpens 2006 roga

(B pea. PegepanbHbIx 3akoHOB OT 29.06.2010 N 126-$3,
oT 27.07.2010 N 227-$3)

Cratbsa 1. Cchepa npumeHeHnst HacTosiwero PegepanbHOro 3akoHa

1. Hactoswwmm depepanbHbIM - 3aKOHOM  PerynupyloTcs  NpaBOOTHOLLEHUS, CBA3aHHble C
peanusaumen rpaxgaHnHom Poccuiickon defepauun (ganee Takke - rpaxgaHWH) 3akpenneHHoro 3a
HuM KoHcTuTyumen Poccuiickon depepauun npaBa Ha obpallleHne B rocy4apCTBEHHble OpraHbl U
opraHbl MEeCTHOrO CaMOyMpaBfieHUs, a Takke YyCTaHaBrMBaeTCA MOPSAOK pacCMOTpeHus obpalleHun
rpaxkgaH rocygapcTBEHHbIMUM OpraHamu, opraHamum MeECTHOrO CamoyrnpaBneHust U OOMXHOCTHbIMU
nuuamu.

2. YcTaHOBMeHHbIM HacToswmMm defepanbHbIM 3aKOHOM MOPSAOK PacCMOTpeHus obpalleHui
rpaxgaH pacnpocTpaHsieTcsi Ha Bce obpalleHus rpaxaaH, 3a MCKMYeHUeM obpalleHun, KoTopble
noanexaT pacCMOTPEHUIO B nopsigke, YCTaHOBNEHHOM dhefepanbHbIMU KOHCTUTYLUOHHBIMW 3aKOHaMn 1
WHbIMU peaepanbHbIMU 3aKOHaMM.

3. YcTaHoBMneHHbIN HactoswmM PenepanbHbiM 3aKOHOM MOPSAOK PacCMOTPEHUs obpalleHui
rpaxkgaH pacnpocTpaHaeTcs Ha MNpaBOOTHOLWIEHUS, CBSI3aHHbIE C pacCMOTpeHneM obpalleHui
WHOCTPaHHbIX rpaxgaH W nuy 6e3 rpaxgaHcTBa, 3a WCKIIOYEHVMEM CryyaeB, YCTaHOBIEHHbIX
MexayHapoaHbIM gorosopoM Poccuinckon egepaummn nnu degeparnbHbiM 3aKOHOM.

Cratbsa 2. Npaeo rpaxaaH Ha obpalleHne

1. MpaxxgaHe WMET MpaBo OOpallaTbCa NUYHO, a TakKe HanpaenaATb WMHAMBUAOYaNbHblE W
KONMMeKTMBHble obpalleHnst B roCyAapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMOYMpaBfeHus u
OOIMKHOCTHBIM NnLaM.

2. [paxpgaHe peanusytoT npaBo Ha obpalieHne cBoboaHo u [obpoBonbHo. OcyulecTerneHne
rpakgaHamm npaea Ha obpallleHne He JOMMKHO HapyLiaTb npaea 1 cBoboabl pyrnx nuu,

3. PaccmoTpeHune obpalleHuin rpaxkgaH ocyllectersieTcsa 6ecnnaTHo.

Crtatbsa 3. NpaBoBoe perynnpoBaHne NpaBoOTHOLLEHN, CBA3AHHbIX C paCCMOTPEHNEM obpalleHui
rpaxgaH

1. TlpaBOOTHOLLEHNA, CBA3aHHbIE C pPacCMOTpPEHUEM obpalleHMn rpaxaaH, perynvpylTcs
KoHcTuTtyumen Poccuickon depepauumn, mexgyHapogHbiMu poroBopamun Poccuiickon Pepepauun,
denepanbHbIMU - KOHCTUTYLUMOHHBIMU - 3aKOHaMK, HactosAwmm degeparnbHbIM - 3aKOHOM U UHBIMU
denepanbHbIMN 3aKOHaMU.

2. 3akoHbl M WHble HOpMaTMBHblE MpaBOBble akTbl cybbekTtoB Poccuiickon degepauun moryTt
yCTaHaBnMBaTb MOSMOXEHWs, HanpaBfeHHble Ha 3alluTy npaBa rpaxgaH Ha obpalleHue, B TOM 4ucne
yCTaHaBnMBaTb rapaHTMM npaea rpaxgaH Ha obpallieHue, OONOSHALWME rapaHTUKU, YCTaHOBMEHHbIE
HacToAwmMm PenepanbHbIM 3aKOHOM.

CtaTbsi 4. OCHOBHblE TEPMUHbI, UCMONb3yeMble B HacTosiLeM PeaepansHOM 3aKoHe

Ons uenen HacToswero PenepanbHOro 3akoHa UCMOMb3YHTCH CreayoLne OCHOBHbIE TEPMUHbI:

1) obpalleHne rpaxgaHuHa (ganee - obpalleHne) - HanpaBneHHble B rOCYy4apCTBEHHLIN OpraH,
opraH MEeCTHOro CaMOyMpaBfieHUs WNKU OOIMKHOCTHOMY IMUY B MUCbMEHHOW dopMe wunu B chopme
9MNEeKTPOHHOro [OKYMEHTa MpeasiokeHne, 3asBereHve wnu >xanoba, a Takke YyCcTHoe obpalieHue
rpakgaHuHa B rocy4apCTBEHHbIV OpraH, opraH MeCTHOro camoyrpaBneHus:;
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2) npeanoxeHve - pekoMeHOauus rpaxaaHuHa MO COBEPLUEHCTBOBAHWUIO 3aKOHOB M UHbIX
HOpPMaTMBHbIX MNPaBOBbIX aKTOB, [AEATENbHOCTU TOCYAApPCTBEHHbIX OpPraHoB U OpraHoB MECTHOro
CamMOynpaBrieHnsl, pPa3BUTUIO OOLLECTBEHHbLIX OTHOLLEHWIA, YMYYLEHWIO COLManbHO-3KOHOMUYECKOW W
MHBIX cpep AeSTEeNbLHOCTU rocygapcTea 1 obLLecTBa;

3) 3asBneHne - npocbba rpaxxgaHvHa O COAENCTBUM B peanv3auum ero KOHCTUTYLIMOHHBIX NpaB U
cBOOOA UNN KOHCTUTYLIMOHHBIX NpaB 1 ceobog Apyrnx nuu, nubo cooblieHne O HapyLleHUn 3aKOHOB U
MHbIX HOPMAaTMBHBLIX MPaBOBbIX aKTOB, HedocTaTkax B paboTe rocygapCTBEHHbIX OpraHoB, OpraHoB
MECTHOrO CaMOynpaBreHnst U OOSMKHOCTHbIX NWL, MO0 KPUTUKA AEATENbHOCTU yKa3aHHbIX OpraHoB U
OOMKHOCTHbIX JNL;

4) xanoba - npocbba rpaxgaHnHa 0 BOCCTaHOBNEHUN UMW 3aLLMTE ero HapyLUeHHbIX npas, cBoboa
UM 3aKOHHbIX MHTEPECOB MO0 Npas, cBOOOA NMK 3aKOHHbLIX MHTEPECOB APYIUX UL;

5) DOMKXHOCTHOE NnUUO - NULO, MOCTOSIHHO, BPEMEHHO WU MO CheumanbHOMY NOSTHOMOYMIO
ocywiecTBnsowee GYHKUMM NpeacTtaBuTenss BnactMu  nubO  BLINOMHSAKOWEE  OpraHvM3auMoHHO-
pacnopsguTenbHble, agMUHUCTPATUBHO-XO3AWCTBEHHbIE (OYHKUUM B TOCY4apCTBEHHOM OpraHe Wnu
opraHe MecTHOro camoynpaBneHus.

CraTbs 5. MNpaBa rpaxaaHyuHa Npy pacCMoTpeHun obpalleHns

Mpn paccMoTpeHnn obpallleHns rocyaapCTBEHHbIM OPraHoM, OpPraHOM MECTHOrO camoyrnpaBneHns
UNW SOMKHOCTHBIM NULIOM FpaXkaaHnH UMEET NpaBo:

1) NnpeacTaBnATb AOMNOMHUTENbHBIE AOKYMEHTbI U MaTepuarnbl Nnbo obpaluaTtecsa ¢ npocbbor 06 mx
ncTpeboBaHUN, B TOM YUCIIE B INIEKTPOHHOM hopMeE;
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2) 3HAaKOMUTBLCS C AOKYMEHTaMM U MaTepuanamm, kacarLMMUCs paccMOTpeHna obpalleHns, ecnm
9TO He 3aTparvBaeT npaBa, CBOOOAbI M 3aKOHHbIE WHTEPEeChbl APYrMX vl U ecnn B yKa3aHHbIX
OOKYMEHTax M mMartepuanax He cogepXaTCsl CBeOeHMs, COCTaBNSAoLME rOCyAapCTBEHHYD WU UHYHO
oxpaHsiemyto degeparnbHbIM 3aKOHOM TalHy;

3) nmonyyaTb NWCbMEHHBIN OTBET MO CYLLECTBY MOCTaBMEHHbIX B OOpalleHuM BOMpoOCcoB, 3a
WCKITIOYEHNEM Cry4aeB, ykasaHHbIX B cTaTbe 11 Hactosiwero denepanbHOro 3akoHa, YBEAOMIIEHWE O
nepeagpecauum NMCbMEHHOro obpalleHns B rocyaapCTBEHHbIA OpraH, opraH MeCcTHOro caMoynpaBneHns
WUNn OOIMKHOCTHOMY 1MLy, B KOMMETEHUMIO KOTOPbIX BXOOWUT PELUEHWE MOCTaBMEHHbIX B obpalLeHum
BOMPOCOB;

4) obpawaTbcsi C XkarnoboW Ha npuHATOE MO OOpalleHU0 pelleHne WM Ha [gencTeue
(6esgencTaune) B CBA3M C pacCMOTPeHUeM obpalleHns B aAMUHUCTPATUBHOM U (Mnn) cyaebHoM nopsigke
B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuickon depepaumu;

5) obpaLuaTbca ¢ 3asBNEHMEM O NpeKpaLLeHUN pacCMOTPEeHUsT obpaLleHus.

Cratbs 6. MapaHTun 6e30nacHOCTU rpaxkgaHnuHa B CBA3N € ero obpalleHrem

1. 3anpelyaeTca npecnefoBaHve rpaxaaHvHa B CBS3W C ero obpalleHMeM B rocyaapCTBEHHbIi
opraH, opraH MEeCTHOTO CaMOyMpaBMeHWs WNU K OOJDKHOCTHOMY IWLY C KPUTUKOW [OesATenbHOCTU
yKa3aHHbIX OpraHoB WK OOMKHOCTHOMO nuua NGo B LieNnsxX BOCCTAHOBIIEHWS UMW 3alLUTbl CBOUX Mpas,
cB060J M 3aKOHHbLIX UHTEPECOB NGO NpaB, CBOGOA 1 3aKOHHBIX MHTEPECOB APYrUX L,

2. Mpu paccmoTpeHun obpalleHns He OonyckaeTcs pasrnalleHue CBeAeHWid, copepkalluxcs B
obpalleHnn, a TakKe CBedEHWid, KacaloMXCA YaCTHOM XM3HW rpaxaaHvHa, 6e3 ero cornacusi. He
ABNSETCA pasrnalleHVeM CBeAEeHWn, coaepXkawuxcs B obOpalleHun, HanpaeneHue MUCbMEHHOro
obpallieHnst B rocyjapCTBEHHbI opraH, opraH MECTHOro CamoyrnpaBneHUsl Unu SOMKHOCTHOMY NuLy, B
KOMMETEHLMIO KOTOPbIX BXOAUT peLleHne NocTaBneHHbIX B 06pallleH1I BONpPOCOoB.

Cratbs 7. TpeboBaHus K NTUCbMeHHOMY obpalleHuto

1. MpaxgaHWH B CBOEM MUCbMEHHOM oObpalleHun B obsasaTenbHOM nopsake ykasblBaeT Nubo
HaMMeHOBaHWe roCyJapCTBEHHOIO oOpraHa WM opraHa MEeCTHOro caMoynpasfieHusi, B KOTOpble
HanpaenseT nUCbMeHHOoe obpalleHne, nuMbo GamMunuio, KMs, OTYECTBO COOTBETCTBYHOLLLEIO
AOMKHOCTHOrO nunua, nmMbo OOMKHOCTL COOTBETCTBYIOLLEro fuua, a Takke CBOM amunuio, ums,
OT4eCTBO (NocnegHee - NpU HanNM4YUK), NOYTOBLIN adpec, MO KOTOPOMY OOSPKHbI BbITb HAaNpaBreHbl OTBET,
yBeAoMIeHve O nepeagpecaunn obpalleHus, nanaraeT CyTb MPeAnoXeHus, 3asBneHnsa unu xanoool,
CTaBM1T NIMYHYIO NOANUCH 1 AaTy.

2. B cnyyae HeobxogumocTu B noaTBepXAeHWe CBOMX [OOBOAOB rPaxdaHWH npunaraeTr K
NMMCbMEHHOMY 0OpaLLeHN0 JOKYMEHTbI U MaTepuarnbl B0 nx Konuu.

3. ObpalleHne, NOCTyNUBLLEE B roCyAapCTBEHHbIN OpraH, opraH MEeCTHOro caMoynpaBreHus unm
OOIMKHOCTHOMY nnuy B OpMe 3MNEKTPOHHOTO AOKYMEHTa, NOAMNEXUT pacCMOTPEHUI0 B Mnopsake,



yCTaHOBMNEHHOM HacToswum PenepanbHbiM 3akoHOM. B obpalueHun rpaxgaHuH B obsisaTenbHOM
nopsigke ykasbiBaeT cBOM bamMunuio, UMsl, OTYECTBO (MocregHee - Npu Hanmuum), agpec SreKTPOHHON
nouyTbl, ecrnn OTBET A0MKeH ObiTb HanpaeneH B oopMe 3NEKTPOHHOrO AOKYMEHTa, U MOYTOBbIA afpec,
ecrnv oTBeT JOoKeH OblTb HanpaeneH B NUCbMeHHON chopme. paxaaHnH BnpaBe NpUNoXnTb K Takomy
obpalleHnto Heobxoaumble LOKYMEHTbl M MaTepuarnbl B 3NEeKTPOHHOW dopme nMbo HanpaBuTb
yKasaHHble LOKYMEHThI U MaTepuarbl UNn NX Konu1M B NMCbMeEHHOM dopme.

(vacTb 3 B pen. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Crtatbsa 8. HanpaeneHue n permctpauusa nMcbMeHHoOro obpatleHms

1. MpaxgaHWH HanpaBnAeT NUCbMeEHHoe obpalleHue HenocpeaCTBEHHO B TOT rOCYy4apCTBEHHbIN
OopraH, opraH MECTHOro camoynpaBsfeHuUst UM TOMY AOSMKHOCTHOMY NULy, B KOMMETEHLMUIO KOTOPbIX
BXOOMT peLleHne NnocTaBneHHbIX B obpalleHn BOMpoCoB.

2. MNucbmeHHoe obpalleHne MNOANEXUT 00s3aTenbHON perncrTpauum B TedyeHWe Tpex AHel C
MOMEHTa MOCTYNMEHU B TOCYAApPCTBEHHbIA OpraH, opraH MECTHOro camoynpaBneHus unm
OOJIKHOCTHOMY nuuy.

3. NMucbmeHHoe obpalleHune, cogepalliee BONpocChl, peLleHne KOTOpPbIX HE BXOAUT B KOMMETEHLMIO
OaHHbIX TFOCYOapCTBEHHOrO OpraHa, opraHa MECTHOro camoynpaBfeHuss UM SOSMKHOCTHOro nwuua,
HanpaenseTca B TeYeHWe ceMu [JHEeNn CO [HA perucTpauum B COOTBETCTBYHOLLMI OpraH unu
COOTBETCTBYIOLLEMY AOMKHOCTHOMY NULY, B KOMNETEHLMIO KOTOPbIX BXOAUT pPeELUEeHNe MOCTaBIEHHbIX B
ob6palLeHnn BOMpocoB, C YBEAOMIEHMEM rpaXgaHUHa, HanpaBuBLUEro obpalleHune, o nepeagpecauun
obpalleHunsa, 3a UCKNYEHMEM CRnyyas, ykaszaHHOro B 4Yactu 4 ctatbn 11 HacTtoswero denepanbHOro
3aKoHa.

4. B cnyyae, ecnu pelleHne NOCTaBMNEHHbIX B NMUCbMEHHOM obpalleHMM BOMPOCOB OTHOCUTCS K
KOMMETEHLMM HECKONbKUX TOCY4apCTBEHHbIX OPraHoB, OPraHOB MECTHOrO CcaMoynpaBfeHus unm
OOSDKHOCTHBIX NUL, KONUSA obpalleHust B TeYeHMe CeMun OHEW CO AHS perncTpaumm HanpaensieTcs B
COOTBETCTBYIOLLNE  FOCYAAPCTBEHHbIE  OpraHbl, OpraHbl  MECTHOr0  camoynpaBfeHus  WUnm
COOTBETCTBYIOLLNM OOMMKHOCTHLIM fLaM.

5. locymapCTBeHHbI OpraH, OpraH MEeCTHOro CaMOYMpaBfieHUS WKW AOSMKHOCTHOE NWLO Mpu
HanpaBfeHnn NUCbMEHHOro obpalleHusi Ha pacCcMOTPeEHME B OPYro rocydapCTBEHHbIA OpraH, oprad
MECTHOIMO CaMOYMpaBNeHNs WM UHOMY [OMKHOCTHOMY §uLy MOXET B cryvyae HeobxogumocTu
3anpalumBaTh B yKa3aHHbIX OpraHax Uim y AOSHKHOCTHOrO NiMua AOKYMEHThI U MaTepuarnbl O pesyrbTaTax
paccMOTPEHMS NMCbMEHHOro obpaLleHns.

6. 3anpelaeTcs HanpaBnAaTb kanoby Ha pacCcMOTPEHME B TOCYAapPCTBEHHLIN OpraH, oOpraH
MECTHOro camoyrnpaBneHust Unn SOMKHOCTHOMY NULy, pelleHne unu gencrene (6e3gencTemne) KOTopbix
obxanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBUN C 3anpeToM, NPeayCMOTPEHHBIM YacTbio 6 HaAcCToALWEeN cTaTbi,
HEBO3MOXXHO HarnpaerieHne >kanobbl Ha pacCMOTPEHME B FOCYAapCTBEHHbIA OpraH, opraH MeCTHOro
camoynpaBfeHns U JOMKHOCTHOMY NULY, B KOMNETEHLMIO KOTOPbIX BXOAUT peLLeHne NoCTaBEHHbIX B
ob6palLeHnn BOMpPOCOB, Xanoba BO3BpalLaeTCsl rpaxaaHuHy C pas3bsCHEHMEM ero npaea ob)anoBaTb
COOTBETCTBYIOLLME peLleHne unu gencteme (besgencTsne) B ycTaHOBNEHHOM NOpsiaKe B cyA,.

Cratbsa 9. O6a3aTenbHOCTb NPUHATUSA 0OpaLLEeHUs K paCCMOTPEHMUIO

1. Ob6palleHne, NOCTyNMBLLEE B roCy4apCTBEHHbIV OpraH, opraH MeCTHOrO camoyrnpaBeHus unu
OOMKHOCTHOMY MWLy B COOTBETCTBUW C MX KOMNETEHUMEN, NOANEXUT 006513aTeNIbHOMY PAaCCMOTPEHMIO.

2. B cnyvyae HeoGXxoguMMOCTU paccmaTpuBarolme obpalleHne rocydapCTBEHHbIN OpraH, opraH
MECTHOrO camoyrnpaBneHns Unu AOMKHOCTHOE NULI0 MOXeT obecneynTb ero pacCMOTPEHUE C BbIE3AOM
Ha MecTo.

Cratbsa 10. PaccmoTpeHne obpalyeHns

1. FocygapcTBEHHbIN opraH, opraH MECTHOrO CaMOynpaBeHns U JOMKHOCTHOE NULLO:

1) obecneunBaeT 06GBHEKTMBHOE, BCECTOPOHHEE N CBOEBPEMEHHOE PacCMOTpeHue obpalleHus, B
cny4ae HeobX0OUMOCTHU - C y4acTUeM rpaxaaHuHa, HanpasumBLLero obpatleHue;

2) 3anpawmvBaeT, B TOM 4YUCMe B 3rEKTPOHHOM dopme, Heobxoaumble ANs PACCMOTPEHMS
obpalleHnss OOKYMEHTbl WU MaTepuanbl B OpYyrMxX roCyAapCTBEHHbIX OpraHax, opraHax MeCTHOro
CaMOynpaBreHns N y UHbIX AOMMKHOCTHbIX NUL, 3a UCKITIOYEHNEM CyAOB, OPraHoB AO3HaHWUS U OpraHoB
npeaBapuUTENbLHOMO CNeacTBUS;
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3) NpUHMMaEeT Mepbl, HanpasfieHHble Ha BOCCTaHOBMEHME UNK 3allMTy HapyLEeHHbIX npas, cBoboa

N 3aKOHHbIX UHTEPECOB rPaXxaaHuHa;



4) paeT MNUCbMEHHbLIM OTBET MO CyWecTBYy MNOCTaBMeHHbIX B obpalleHuM BOMpPOCOB, 3a
UCKIIOYEHNEM CIyYaeB, yKa3aHHbIX B cTaTtbe 11 HacTosawero ®eaepanbHOro 3akoHa;

5) yBegomnsieT rpaxgaHuHa O HanpaereHMn ero oOpalleHuss Ha pacCMOTpeHue B Opyrown
rocyapCTBEHHLI OpraH, opraH MECTHOrO CaMOyMpaBneHuUst UM MHOMY OOMKHOCTHOMY nuuy B
COOTBETCTBUM C UX KOMMNETEHLMEN.

2. TocyaapCTBEHHbIA OpraH, OpraH MEeCTHOro caMOYMpaBfeHUs WK OOSMKHOCTHOE fMuo Mo
HanpaBfieHHOMY B YCTaHOBIIEHHOM MOpPsiAKe 3anpocy rocy4apCTBEHHOro opraHa, opraHa MeCTHOro
caMOynpaBrieHnss UM LOIMKHOCTHOMO Nuua, paccMaTpuBalomnx obpalleHue, obsizaHbl B TedyeHue 15
OHeN npeaocTaBnsaATb OOKYMEHTbl M maTepuanbl, Heobxoaumble Afsi pacCMOTPEHUs obpalleHusi, 3a
UCKMIOYEHNEM [JOKYMEHTOB W MaTepuanoB, B KOTOPbIX codepXaTcs CBedeHus, COCTaensiolne
rocygapCTBEHHYI0 UMM UHYK0 OXpaHsiemylo dpedepanbHbIM 3akOHOM TalHy, U Afsl KOTOPbIX YCTaHOBMEH
0cobbIri NOPAJOK NpefoCTaBNeHNns.

3. OTBeT Ha obpalleHre noanucbiBaeTCs PyKOBOAUTENEM rOCy4apCTBEHHOMo opraHa unn opraHa
MECTHOro camMoynpaBfieHNsi, JOMMKHOCTHbLIM FIULIOM NIMG0 YNONHOMOYEHHLIM Ha TO fALLOM.

4. OtBeT Ha obpalleHne, MOCTyNMBLUEE B [OCYAAPCTBEHHbIA OpraH, opraH MeCTHOro
caMoynpaBrieHns Unu SOMKHOCTHOMY NuLy B hopmMe anekTpOHHOro JOKYMEHTa, HanpaensieTcs B oopme
3NEKTPOHHOrO AOKYMEHTa No aapecy 3NeKTPOHHOM MoYTbI, ykasaHHOMY B obpalleHun, nnm B MMCbMEHHON
cdopmMe no NoYTOBOMY afpecy, ykasaHHOMY B OOpaLleHuN.

(vacTb 4 B pen. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbsa 11. Nopsgok paccMoTpeHns oTAernbHbIX 0bpaLleHni

1. B cnyyae, ecnv B NMCbMEHHOM OOpaLLeHMN He ykasaHbl haMunns rpaxkgaHuHa, HanpaByBLLETO
obpalLeHne, 1 NOYTOBLIN agpec, N0 KOTOPOMY AOSMKeH ObITb HanpaBneH OTBET, OTBET Ha obpalleHne He
naetcs. Ecnu B ykazaHHOM obpalleHun cogepkaTcs CBeAEeHWUs O MOAroTaBMBaeMoOM, COBEPLLIAEMOM
WNN COBEPLLEHHOM MPOTUBOMNPABHOM AEesiHUK, a Takke O Nnuue, ero NogroTaBnmnBaoLLEM, COBEPLUAOLLEM
UNn coBepLUMBLIEM, OBpaLLeHne NOANEXNUT HaMNpaBleHNo B rOCY4apCTBEHHbIN OpraH B COOTBETCTBUM C
€ro kKomneTeHuUnen.

2. OGpalleHne, B KOTOpoM obxanyeTtcs cynebHoe pelleHwe, B TeYeHMe CeMum OHEN CO OHSA
perMctpauMmM BO3BpalLAeTCs rpaaaHuwHy, HanpaBuBlUeMY oOpalleHWe, C pasbsiCHEHMEM nopsigka
0b6xanoBaHus gaHHoro cyaebHoro peLueHus.

(B pen. PegepanbHoro 3akoHa ot 29.06.2010 N 126-d3)

3. FocyaapcTBEHHbIM OpraH, opraH MECTHOro CamoynpaBIieHWst UMW LOOMMKHOCTHOE NULo npwu
nony4YeHnn NMUCbMEHHOro obpallleHusl, B KOTOPOM COAEpPXKaTCsA HeueH3ypHble NBo ockopOuTernbHble
BbIPaXXEHUSI, Yrpo3bl XM3HW, 300POBbI0 M MMYLLECTBY AOJIKHOCTHOMO NuUa, a Takke YNeHOB ero CeMbM,
BrpaBe OCTaBWUTb OOpalleHne 6e3 oTBeTa Mo CyLLEeCTBY MOCTaBMEHHbIX B HEM BOMPOCOB U COOBLINTL
rpakgaHuHy, HanpasuBLUEMY obpalleHre, O He4oMyCTMMOCTU 3110ynoTpebneHns npaBoMm.

4. B cny4ae, ecnvM TEKCT MUCbMEHHOro obOpalleHusi He noadaeTcsl MPOYTEHWO, OTBET Ha
obpalleHne He JaeTcs U OHO He MOAJIEXUT HanpaBfeHN0 Ha PAaCCMOTPEHUE B rOCY4apCTBEHHbIN OpraH,
opraH MecTHOro caMoyrnpaBfeHns UNU SOMKHOCTHOMY LY B COOTBETCTBUM C UX KOMMETEHLMEN, O YeM
B TEYEHMEe CeMW [OHeW CO OHS peructpaumm obpalleHus coobLlaeTcsi rpaxaaHuHy, HanpaBuBLUEMY
obpalleHune, ecnv ero damunus U NOYTOBbLIN agpec NoaAatTCs NPOYTEHMIO.

(B pen. PegepanbHoro 3akoHa ot 29.06.2010 N 126-d3)

5. B cny4ae, ecnv B NMCbMeHHOM obpalleHumn rpaxgaHnHa COLEPXKUTCHA BOMNPOC, Ha KOTOPbIA emy
MHOFOKpaTHO [JaBanucb MUCbMEHHbIe OTBEeTbl MO CYyLIeCTBY B CBSI3W C paHee HanpaenseMbiMu
obpalleHusMn, U npu 3TOM B 0OOpalleHnM He MNpPUBOASTCS HOBble AOBOAbI MM OOCTOSTENLCTBA,
pPYyKOBOAUTENb rOCYLapCTBEHHOrO OpraHa WM opraHa MEeCTHOrO CamoynpaBneHus, LOMKHOCTHOE MU0
nnbo ynonMHOMOYEHHOe Ha TO NULO BrpaBe NPUHATL pelleHve o 6e3ocHoBaTeNbHOCTU OvYepenHoro
obpalleHnss U MpeKpalleHUn Nepenuckn ¢ rpaxgaHMHOM Mo AaHHOMY BOMPOCY MpU YCNOBMM, YTO
ykasaHHoe ofpalleHMe W paHee HanpaBensieMble OOpalleHUss HanpaensAnucbs B OOAWMH U TOT e
rocyapCTBEHHbI OpraH, opraH MECTHOrO CaMoyrnpaBIieHUs UM OO4HOMY UM TOMY € AOSMKHOCTHOMY
nuuy. O gaHHOM peLLeHnn YBeAOMISIETCS rpayKaaHuH, HanpaBuBLLKIA obpalleHne.

6. B cny4yae, ecnu oTBeT MO CyLLECTBY NOCTaBMNEeHHOro B obpalleHnmn Bonpoca He MOXeT ObiTb AaH
6e3 pasrnalleHnsi cBeeHui, COCTaBMNAOLLMX rOCYAapCTBEHHYI0 UM MHYIO OoXpaHsiemyto dheaepanbHbIM
3aKOHOM TaliHy, rpaxaaHuHy, HanpaBuBLLeEMY obpalleHune, coobLiaeTcs 0 HEBO3MOXHOCTM AaTb OTBET
Mo CyLlecTBY NMOCTaBfIEHHOrO B HEM BOMpoOca B CBSA3M C HELOMYCTMMOCTbIO pasrnalleHusl yKasaHHbIX
CBEeEHUN.

7. B cny4yae, ecnu npu4dyHbl, MO KOTOPbIM OTBET MO CyLECTBY MOCTaBfEHHbIX B O6palleHun
BOMPOCOB He MOr ObiTb OaH, B MOCMeaylLWem Obiny yCcTpaHeHbl, rpaxiaHuH BrpaBe BHOBb HanpaBUTb
obpalleHne B COOTBETCTBYHOLLMIA FOCYAapCTBEHHbIA OpraH, opraH MECTHOrO CaMoynpaefeHust WUnm
COOTBETCTBYHOLLEMY LOMMKHOCTHOMY LY.

Cratbsa 12. CpoKkun pacCMOTPEHUSA MMCbMEHHOIO obpalleHus



1. TucbMeHHoe obpalleHne, MNOCTyNVBLIEE B [OCYOdapCTBEHHbLIA oOpraH, opraH MeCTHOro
camoynpaBneHust UNn OOMKHOCTHOMY NULLY B COOTBETCTBUM C UX KOMMETEeHUMeEN, paccMmaTpusaeTcs B
TevyeHue 30 aHel co AHA perucTpaLmm NMCbMEHHOro obpalleHus.

2. B UCKMOUMTENBHBIX Criyyasx, a Takke B Cryyae HanpaBreHus 3anpoca, npeaycMOTPEHHOro
YacTblo 2 ctatbk 10 HacToswero dPefepanbHOro 3akoHa, PyKoBOAMTESb rOCYAAPCTBEHHOTO opraHa uim
opraHa MeCTHOro camoynpaefeHusi, JOIMKHOCTHOe N NMBOo YNoMHOMOYEHHOe Ha TO NMUO Brpase
NPOANUTE CPOK paccMOTpeHMst obpalleHuss He Gonee Yyem Ha 30 OHeN, yBeAOMMB O MPOASEHUM CpOKa
€ro paccMOTPeHUs rpakaaHunHa, HanpasusLlero obpatleHue.

Cratbsa 13. JI4HbIN Npuem rpaxgaH

1. JIN4HBIN Npuem rpaxpaH B rocyAapCTBEHHbIX OpraHax, opraHax MeCTHOro camoynpaBreHus
NPOBOAUTCA UX PYKOBOOUTENSAMMU U YMONHOMOYEHHBIMU HA TO NuuamMu. MiHdopmaumsa o mecte npvema, a
Tawke 06 YCTAHOBMEHHbIX AN NpueMa AHsX U Yacax 4OBOAUTCA 40 CBEAEHUS rpaxaaH.

2. Mpu Nn4HOM NpueMe rpaxaaHnH NpeabaBnseT JOKYMEHT, yAOCTOBEPSIOLLMIA €ro NMUYHOCTb.

3. CogepxaHue yCTHOro obpalleHus 3aHOCUTCSt B KApTOYKy NMYHOrO Mpuema rpaxgaHuHa. B
criyyae, ecrnv U3rnoxeHHbIe B YCTHOM 00palleHun dakTbl n 06CTOATENLCTBA ABNATCA OYEBUAHBIMU U HE
TpeOyloT OONONHUTENBHON NPOBEPKM, OTBET Ha ObOpalleHne C cornacusi rpaxkgaHnHa MOXeT ObiTb AaH
YCTHO B XOZe NNYHOro npuema, O YeMm [enaeTcst 3anucb B KapTO4ke NMWYHOrO npuema rpaxgaHvHa. B
ocTarnbHbIX Cry4asx AaeTcsi MMCbMEHHbIN OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06paLLeHn BONPOCOB.

4. lNucbMeHHOe oOpallleHne, MpUHATOE B XOA4e JIMYHOrO Mnpuema, MOANEXWUT pernctpaumm u
pPacCMOTPEHNIO B NOpsKe, yCTaHOBNEHHOM HacToAwmuM deaepanbHbiM 3aKOHOM.

5. B cnyyae, ecnu B oOpalleHun codepxatcs BOMPOCbl, PeLleHWe KOTOpPbIX He BXOAUT B
KOMMETEHLMIO  OaHHbIX rOCYAapCTBEHHOrO OpraHa, opraHa MEeCTHOrO CcaMOynpaBfeHus  wnu
OOMKHOCTHOrO Iuvua, rpaxaaHuHy [aeTcs pas3bsCHeHWe, Kyda M B KakoM Mopsake emy cnegyet
obpaTuTbCS.

6. B xoge nuyHoro npuvema rpaxgaHuHy MOXeT ObiTb OTKa3aHO B AanbHEMLEM pacCMOTPeHUM
obpalleHusi, ecrnim eMy paHee ObIn AaH OTBET NO CyLLECTBY NOCTaBMEHHbIX B 0bpalleHn BonpoCcoB.

Cratbs 14. KoHTponb 3a cobnogeHem nopsaka pacCMoTpeHus obpalleHuin

ocynapcTBeHHble OpraHbl, OpraHbl MECTHOro CamoyrnpaBfieHMsl W OOIMKHOCTHble  nuua
OCYLLIeCTBNAOT B NpeAenax CBOEN KOMNETEHLUMM KOHTPONb 3a cobniofeHvemM nopsgka paccMoTpeHus
obpalleHuii, aHanu3MpylT codepaHue MnocTynawwux obpalleHuin, MNpuUHMUMalT  Mepbl Mo
CBOEBPEMEHHOMY BbISIBIIEHMIO U YCTPAHEHWIO NMPUYUH HapyLLEHWs npas, cBOOOA M 3aKOHHbLIX MHTEPECOB
rpaxagaH.

Cratbsa 15. OTBETCTBEHHOCTb 3a HapyLleHne HacTosiwero deaepanbHOro 3akoHa

Jlnua, BUHOBHbIE B HapyleHun Hactosiwero demepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
nNpeayCcMOTPEHHYIO 3aKkoHoaaTensCcTBoM Poccuinckon deaepaumn.

Cratbss 16. Bo3amelleHuMe NPUYMHEHHbIX YOLITKOB W B3biCKAHWE MOHECEHHLIX PAaCXOA4OB Npw
paccMOTpPeHUN obpaLLeHuni

1. FpaxgaHuWH MMeeT MpaBoO Ha BO3MeLLeHMEe YObITKOB M KOMMEHCaLMIO MoparnbHOro Bpeaa,
NPUYMHEHHBIX HE3aKOHHbIM AencTBnem (6e3nencTBMeM) rocyapCTBEHHONO OpraHa, opraHa MeCTHOro
camoynpaBrieHNs U AOMKHOCTHOrO NnLa Npu paccMOTPEHUN 0BpaLLeHnst, MO peLLEHUIO cyaa.

2. B cny4yae, ecnu rpaxgaHuH ykadan B obpalleHun 3aBeJoMO OXHble CBedeHUs, pacxofbl,
NMOHECEeHHble B CBSI3W C pacCMOTPEeHWEM OOpallleHMsi rocy4apCTBEHHbIM OpraHoOM, OpraHoM MEeCTHOro
camoynpasfeHus Unu OMKHOCTHBIM NULOM, MOryT BbITb B3biCKaHbl C AAHHOIO rpakaaHuHa no peLleHunto
cypa.

Cratbsa 17. lNpusHaHne He OencTBylOWMMU Ha TeppuTopumn Poccuiickon depepaumm oTaenbHbIX
HOpMaTUBHbIX NpaBoBbIX akTos Cotosa CCP

Mpu3HaTb He gencTByOWUMN Ha Tepputopun Poccuiickon ®eagepaunn:

1) Ykas lNpesngnyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VII "O nopsigke
paccMoTpeHusa NpeanoXeHun, 3asaBneHnin u xanob rpaxgan" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, cT. 144);



2) 3akoH CCCP ot 26 wmoHa 1968 roga N 2830-VII "O6 yteepxaeHun Ykasa [lpesvanyma
BepxoBHoro Coeeta CCCP "O nopsinke pacCMOTPeHWUsi NpeanoXeHun, 3asiBNeHnin n xanob rpaxgan”
(BepomocTtun BepxosHoro Coseta CCCP, 1968, N 27, ct. 237);

3) Ykas MNpesnanyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHuu
n3MeHeHuU 1 gononHeHun B Ykas MNpesvanyma BepxosHoro Coseta CCCP "O nopsigke paccMoTpeHus
npeanoxXeHun, 3aseneHun n xanob rpaxagaH" (Begomoctn BepxoeHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O6 yteBepxgeHun YkasoB [pesngnyma
BepxoBHoro Coseta CCCP 0 BHECEHUN U3MEHEHWU N LONOSTHEHUI B HEKOTOPLIE 3aKOHOA4ATENbHbIE aKTbl
CCCP" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 27, crt. 540) B u4acTtu, kacawLliencs
yTBepxaeHus Ykasa lNpesnanyma BepxosHoro Coseta CCCP "O BHeCceHUM U3MEHEHUN U AONONHEHUN B
Yka3 lNpesungmnyma BepxosHoro Coseta CCCP "O nopsiake pacCcMOTPEHUst NpearoXeHun, 3asaBrneHni m
xanob rpaxaaH";

5) Ykas lNpe3sngnyma BepxosHoro Coseta CCCP ot 2 chepansa 1988 roga N 8422-X| "O BHeceHun
pononHeHn B Yka3s Npeangunyma BepxosHoro Coseta CCCP "O nopsigke paccMOTpeHUs npeasiokeHun,
3asaBreHun 1 xanob rpaxxgan" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 ytBepxaeHun Ykasos [lpesumguyma
BepxoBHoro Coseta CCCP 0 BHeceHUn M3MeHeHUn U JONOSTHEHUN B 3akoHogaTenbHble aktbl CCCP"
(BepomocTtun BepxosHoro Coseta CCCP, 1988, N 22, c1. 361) B 4acTu, kacaroLlencs yTeepxaeHust Ykasa
Mpesngnyma BepxoBHoro Coseta CCCP "O BHeceHun pgononHeHun B Ykas [Npesnanyma BepxoBHOro
Coseta CCCP "O nopsigke paccMOTpeHUst NpeanoXeHUin, 3asBrneHnin 1 xxanob rpaxaaH”.

Cratbsa 18. BetynneHue B cuny Hactosiwero degepanbHOro 3akoHa

Hactoswmn ®denepanbHbln 3akOH BCTynaeT B cuny no ucredeHmm 180 aHen nocne AHA ero
odmumanbHOro onybnmnkoBaHms.

MpesngeHT
Poccuiickon deaepaumm
B.MYTUH
Mocksa, Kpemrnb
2 mas 2006 roga
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